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INSTRUMENT SERVICES
& SUPPORT

We are Scientists we know labs. Pace Analytical is first and foremost a laboratory company. With 
40 years of laboratory operations experience, OEM traceable training across many manufacturers, 
and a broad range of service options we are the go to resource for laboratory service.

EXPERIENCE THE CONVENIENCE OF 
UNBIASED MULTI-VENDOR SUPPORT

THE HELP YOU NEED. AVAILABLE WHERE AND HOW YOU NEED IT.

SERVICE AGREEMENTS TIME AND MATERIALS DEDICATED RESOURCE

Traditional service contracts 
are a great way to ensure your 
instrumentation stays in peak 
condition. Customizable plans 

including maintenance, repairs and 
qualification options.

Fast and accurate service when you 
need it. Excellent response times 

and a vast knowledge of legacy and 
new instrumentation.

A dedicated Pace Professional who 
knows your equipment, an excellent 

option for larger labs looking to 
consolidate vendors and ensure 

maximum up time.

Services:   �Preventative Maintenance, On-Site Repairs, Qualifications (IQ, OQ/PQ), Metrology, Cleanroom Validations, Depot Services

Equipment:   �GC, GC/MS, HPLC, LC/MS, LC/MS/MS, IC, UPLC, ICP-MS, Dissolution and more

Manufacturers:   Agilent, HP, Waters, Shimadzu, Perkin Elmer, Varian, Hanson, AB Sciex, Dionex, Distek, Thermo and more
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W O R K L O A D  S O L U T I O N S

SCIENTIF IC  STAFFING
STAFFING SERVICES BY SCIENTISTS, FOR SCIENTISTS

With over 40 years’ experience in laboratory operations, our experts work with you to deliver scientific talent and 
workload solutions to meet your laboratory needs. Our flexible solutions allow you to focus on your core business and 
respond to workload demands.

SUPPORT CAPABILITIES

ON-SITE SUPPORT

Dedicated on-site support including equipment 
operation, data analysis, project management 

and personnel management.

REMOTE SUPPORT

Supporting operations remotely through 
technical expertise, process outsourcing, 

personnel management, and more.

STAFF AUGMENTATION

Extend or support your current 
scientific operations without 

adding FTEs.

STATEMENT OF WORK

Scientific process outsourcing 
of a routine or specialized 

laboratory function.

MANAGED SERVICES

Pace develops and manages a 
program to maximize customer 

control while minimizing 
customer effort.
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SCIENTIF IC  STAFFING
OUR PROCESS

Sourcing Scientific Talent

Position 
Assessment

Scientific 
Recruiting

Technical 
Review

Qualified 
Candidates

Providing HR Management

On-boarding 
Compliance

Drug and 
Background 

Check

Employer 
Benefits

Salary 
Administration

Lab Service Manager Support

Personnel 
Management

Performance 
Reviews

Professional 
Development

Client 
Relationship

Effective Program Management

Deliverable 
Performance

Metrics/ 
Reporting

Staffing 
Levels

Program 
Leadership

Delivering Scientific 
Talent Better
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ON-SITE AND
REMOTE SERVICES
WORKING TOGETHER TO PROTECT WHAT MATTERS

ESSENTIAL SERVICES

Amid the COVID-19 outbreak, we are finding that many of our business partners and customers are 
looking for support in maintaining lab operations while workload demands shift. While these are not 
“business as usual” times, Pace is available to help. 

Our large and flexible national network and extended service capabilities means we can quickly 
accommodate your needs through a variety of lab service and workforce demand options. 

By utilizing our remote lab services, we will set up a program for your internal lab work to be 
performed at a Pace location(s). 

Additionally, our trained professionals can provide remote technical support to your on-site 
labs. Options include instrument depot repairs, technical instrument support, scientific process 
outsourcing of laboratory functions and more. 

During these challenging times, our priority is to keep our employees, our customers, and 
communities safe. We know you have the same goals. Let us know how we can help.   

Samantha Waldschmidt 
Program Manager, Scientific Professional Services

(612) 346-2060  |  Samantha.Waldschmidt@pacelabs.com

Visit our website to learn more about our services 
and to contact your local representative. PACELABS.COM
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